JOSUE KOLTHOFF

cabletelswitch@yahoo.com
UNIT 5430                                                                                               Home: 7-499-243-1685                                                                                    
BOX 0543
DPO AE 09721-0543
OBJECTIVE
Pursuing a position as a: Telephone switch technician.
Qualifiers
Currently overseas, I am working as a telephone technician servicing government, civilian and military facilities.

Projects: I have completed installations at State Department facilities in Russia, Mexico, Zambia, Pakistan, and Cypress. I have also completed communication installations on U.S military bases in Bahrain, Abu Dhabi, Dubai, Iraq, Kuwait, and Kazakhstan. 

Active TS/SSBI (DOS) clearance, Last Periodic review completed: February 12, 2009
Current: I have a regular U.S and diplomatic passports.
Retired U.S military

TECHNICAL EXPERTISE
I maintain and program the Nortel Meridian 1and Norstar (familiar with Mitel platform) switches, identify and correct equipment / cable faults to restore service. 

Customer services: I receive and complete work orders for telephone (analog / digital and secure sets) services, circuit / (E1) cable outages, voice mail, call accounting, new service for fax / modem with copper/fiber, installations and help desk assistance.

Certification: I can certify category 5e/6 cable and furnish (RWC1000K CABLE/LAN REAL WORLD CERTIFIER) a hard copy report.
Inside / outside plant category 5e/6 cable installation, termination, grounding and testing.

TDR cable length and fault location.
Microsoft Word and Excel knowledgeable.

Speak Spanish and German.

QUALIFICATIONS SUMMARY

Military, honorably retired after twenty years in the U.S Army. The first five years were in the infantry, the remaining fifteen years completed in various telecommunication fields: wire, mobile telephone radio shelters, telephone exchange facility and portable satellite communication.

Nortel telephone system. Can maintain and interrogate system in OTM and command line (loads) to correct equipment faults, (controller, ring generator, tone and line card) line and telephones. 

Programming: add, moves, and changes, routes,TTY ports, attendant console and fiber remotes. Build and install digital / analog telephones. Identify telephone outages and restore service.

Norstar telephone system: Maintain and program features, identify and correct equipment, line and telephone faults to restore service. Install/terminate cable and telephones.

Knowledgeable on telephone power fail transfer system, Meridian mail, Call Bill accounting, modems, fiberplex isolators and IPE fiber remotes.

Maintain multiple databases: OTM, CALL BILL, Meridian mail, equipment / supplies and procurements.

Cable infrastructure
Inside / outside plant: Proficient at pulling, installing (on conduit, cable latter’s / trays, aerial spans and manholes), terminating (on MDF / IDF, Bix, 66, 110, Krone blocks and 568A/B module connectors), labeling all cable / terminals and grounding multi pair category 5e/6 cable to include coaxial / alarm cabling. Line cord is terminated with RJ-11/12/22/45 on telephones, fax machines, modems and other equipment. 

Trouble shooting cable faults corrections from demark and equipment to end user. I repair category 5e/6 (4 to 400 pairs) shielded / unshielded twisted cable and (3M splicing system / scotchloks) alarm cable. I test for (Test-UM TP 300 tester and mapping modules) grounds, opens, shorts, distance fault location (RWC 1000K) by TDR and miss match cable pairs. I can also repair and replacement coaxial (RG-58/59/6 and BNC/TNC connectors) from connection box to equipment. 
 Able to certify category 5e/6 cable and furnish (RWC1000K CABLE/LAN REAL WORLD CERTIFIER)  a hard copy report.
EMPLOYMENT HISTORY

Telephone Technician                                                                                   13 June 2007 to present

PAE Government Services inc. Duties include customer services, receiving work orders, programming and interrogating; Meridian Nortel switch to correct, record and complete work orders. 

Trouble shoot telephones, line faults, fiber and leased lines. Installation and termination of cable Cat.5e / 6, telephones in both secure and common areas. Testing inside and outside cabling infrastructure.

Administrator for Call Bill accounting, Meridian mail and cable records. 
Maintain parts, equipment inventory and maintenance.
Relocating service for facilities during renovations.
Areas of responsibility includes the Ambassadors off post residence and all on post housing and office buildings. 

Network system project Installer                                                                  15 April 2006 to 6 March 2007
BCS Business Communications Services                                                
Based in Bahrain and deployed for secure compression equipment installation and line testing on U.S military bases in Iraq, Kuwait, Abu Dhabi, Doha, Dubai and Kyrgyzstan.  

Cable Technician

Spliceco Inc.                                                                                   20 April 2004 to 9 August 2005 

Employed as; secure cable technician. Installation and termination (in and outside plant) of category 5e cable in support of Meridian Nortel switch. Locations supported; U.S Embassies and Consulates in Mexico, Cypress, Zambia and Pakistan. 

Telephone Technician

        
                            15 September 1999 to 5 September 2003

PAE Government Services inc. Duties include customer services, receiving work orders, programming and interrogating; Meridian Nortel switch to correct, record and complete work orders. 

Trouble shoot telephones, line faults, fiber and leased lines. Installation and termination of cable Cat.5e / telephones in both secure and common areas. Testing inside and outside cabling infrastructure.

Administrator for exacom accounting, meridian mail and cable records. 

Maintain parts and equipment inventory and equipment maintenance.
Relocating service for facilities during renovations.

Areas of responsibility includes the Ambassadors off post residence and all on post housing and office buildings. 

Floor Technician


1997 to 1999

ECS Services, Inc., Fort Hood, - Maintain tile floors.

Housekeeping Aid


1996 to 1997

Veteran Administration Hospital, Temple, Texas - Clean hospital facilities and operating an industrial garbage packer for biohazard waste disposal.

Auxiliary Equipment Operator 1995 to 1996

PRC Inc., Fort Hood, Texas - Maintain and operate machinery for individual troop pop up and tank targets on military tank ranges. This included making/installing targets and replacing: hit sensors, heating elements, batteries and 1/4 pound explosives in the return fire receptacle.

Communication Control Coordinator


1993 to 1994

U.S Army, Fort Hood, Texas - Liaison between staff group and five company elements for organization work meetings, building maintenance and social affairs.  

Satellite Communication Supervisor


1992 to 1993

U.S. Army Camp Casey, Korea - Responsible for 24 hours operation of 12 employees with three each: satellite portable shelters, eight-foot parabolic antenna systems, nine vehicles and six 60-kilowatt generators.

Multi-channel Communication Supervisor


1987 to 1992

U.S Army, Fort Hood, Texas - Supervised the maintenance, operation, installation and deployment of six personnel, two each:  portable multi-channel radio systems (vhf, shf, uhf radios) telescopic antenna systems, four 10-kilowatt generators and five each: vehicles and trailers.

Communication Center Supervisor


1984 to 1987

U.S Army, Crailsheim, Germany - Charged with the 24 hours operation, maintenance and security of a telephone exchange facility. The two-story building contained the Siemens KN-101 digital switch, back up battery array/ generators and assisted by three military and one civilian employee.

Section Supervisor


1983 to 1984

U.S Army, Fort Ord, California - Supervised nine personnel in support of a Battalion element for wire and cable installation systems.

Wire Systems Installer


1980 to 1983

U.S Army, Oahu Hawaii - Installation team member responsible for cabling: switchboard and radio systems.

Infantryman


1975 to 1980

U.S Army, Neu  Ulm Germany - Supported Escort for the security of nuclear missiles on and off compound.

EDUCATION

Certificate
1 November 2002

Global Knowledge, New Jersey - Data for Technicians X11 Rel.25.40X21.Rel.2.0

Certificate
08 November 2002

Global Knowledge, Richardson, Texas - Meridian mail release 13 system administration and applications.

Certificate
15 November 2002

Global Knowledge, Richardson, Texas - Norstar modular ICS (MICS) 5.0 hardware overview, Installation and programming.

Certificate
1998

Central Texas College, Killeen, Texas - Printing Graphic Technology: one year four months.

Printing industry from: printing to cutting and bonding books, machine folding paper products, operating and maintenance of multi-color printing press and making photo plates from desk top publishing software for press transfer to paper.

Certificate
1996

Central Texas College, Killeen, Texas - Building Maintenance Trades: Two years, 96/97

How to build and repair a building from the ground up 

Certificate
1989

U.S Army Communication Course, Fort Hood, Texas - Mobile Subscriber Equipment (Telephone Radio) Transmittion system and operators course.

Certificate
1986

Siemen Co., Munich, Germany - European Telephone Systems (ETS) Operator and Maintenance Course. KN 101 Digital switch. 

Certificate
1984

U.S Air Force Communication Course, Wichita, Texas - Telephone Equipment Installation Course. Installation from telephone pole to wall jack, multi-pair wiring and 1A2 key system,

Certificate
1980

U.S Army Communication Course, Fort Gordon, Georgia - Wire Systems Installer/Operator Course. Practical installation of one -twenty five pair cable to switch board, telephone, Teletype and fax machine.  PCM coaxial (1/4 mile) were directed towards radio and satellite products.

Certificate
1976

Stuttgart American High School, Neu-Ulm, Germany - Diploma

Certificate
1974

U.S Army Combat Arms School, Fort Dix, New Jersey - Discipline, combat arms tactic, survival training, weaponry, communication: verbal, radio and hand. Basic Soldiering.

