Marvin Washington
136 Charles Place

Indian Head MD 20640

(301) 684-2375

Marvinsgt@yahoo.com
TECHNICAL EXPERIENCE
Cox Communication, Springfield VA

System Operation Specialist, January 2004-Present

Monitors the telecommunication network utilizing various monitoring tools. Use monitoring tools to assist with troubleshooting outages that affect VOIP, internet and video. Escalate to the proper fix agent and update all notes with Remedy ticketing system. Also assist technician with the installation of SONET devices and with complex schematic prints.
System Maintenance Technician, March 2000- January 2004 
Provided routine maintenance on the Cable Distribution Plant. Maintenance consisted of balancing the RF levels throughout amplifiers cascade and making sure all active devices were receiving the correct AC input. Also routinely installed coaxial cable at residential and commercial sites.   

AREA OF EXPERTISE

VLAN configuration and troubleshooting, IP Routing and Addressing 

Standard Access Control List, Extended Access Control List (configuration and troubleshooting)
CCNA level of Routing Protocols Configuration and troubleshooting (RIP, RIP-2, EIGRP, OSPF)

Wide Area Network (HDLC, PPP, Frame Relay Concepts,)

Network Address Translation and Port Address Translation configuration and troubleshooting

EDUCATION 
B.S in Technical Management.  Oct. 2007

DeVry University- Arlington VA

Concentration in Networking Engineering

A.S in Electronic and Computer Technology. Oct. 2004  
DeVry University- Arlington VA

CERTIFICATIONS
Cisco Certified Entry Networking Technician Certification (CCENT, ICND1)-June 2009

Cisco Certified Network Associate Certification (CCNA, ICND2) - January 2010

REFERENCES 

References are available upon request.
