Juan J. Arenas


11703 Silvercreek Court Bowie MD 20720

907.440.8838
juanarenas@hotmail.com
U.S. Citizen
Dear Sir or Madam:

Thank you for taking time out of your busy schedule to give me the opportunity to submit my qualifications for a position with your organization.

I am interested in the position that your organization is advertising online.  I would also be interested in any other positions I may qualify for within your organization, full-time or part-time.  Although there is a gap in my employment, I have done temporary work since my last position.

Enclosed is a copy of my resume.  I am currently a part-time college student that can maintain a set or flexible work schedule.  Please carefully consider my varied qualifications in electronics, computers, business operations and in terms of experience and education.  My resume does not, of course, reflect the important intangible qualities of character, personality, health, and appearance.  

To exhibit the above and to share with you any recent developments in my career objectives, I will enjoy an interview with you at your convenience to discuss my candidacy for this position. 

Cordially,

Juan J. Arenas

Attachment: Resume


Juan J. Arenas


11703 Silvercreek Court Bowie MD 20720

907.440.8838
juanarenas@hotmail.com
U.S. Citizen
OBJECTIVE    

To obtain a position using technology in areas of telecommunications installations and Fiber Optics.
HIGHLIGHTS OF

Highly effective in communicating with engineers and technicians.

QUALIFICATIONS

Skilled in detailed work, redefining a wide range of operational difficulties.

· Strength in analyzing and improving electronics and administrative methods.

· Committed to maintaining quality and efficiency.

· Enjoy the challenge of providing high quality direct service to clients.

· Personally committed to supporting the company’s professional goals.

· Excellent communication skills; proven ability to effectively facilitate communication between management and project personnel.

· Highly inquisitive, creative and resourceful; goal oriented, and enthusiastic quick learner.

TECHNICAL/COMPUTER SKILLS  

                                         Hardware.

· IBM PC & Compatibles

· A+

· Network + (pending)

· Fiber Optics Advanced Certification 
· Other office, electronics, business and industry related equipment

                                                 Software.

· Microsoft Windows 95, 98, NT, XP and Vista operating systems

· Word, Mail Merge, Excel, Power Point, Outlook and Exchange 

· MAC OS 9/ OSX   

· Provided support for 600 plus users as a Helpdesk/Computer operator

PROFESSIONAL EXPERIENCE


ALASKA MONOPOLY, LLC, Anchorage, AK                                2003 - 2008 
                                                    Assistant/Technician. 

· Assisted management with maintaining their properties
· Administrative duties including database, filing and computer tech work
· Maintenance duties including painting and landscaping
· Various miscellaneous duties
PROFESSIONAL EXPERIENCE (Cont.)                                

                                               TEKMATE, INC., Anchorage, AK                                                                  2008
                                                    Voice Network Technician. 

· Install Mitel PBX phone systems
· Maintain Mitel SX-200, SX-2000 & 3300 series phone systems.  Also                    maintain ESI series phone systems
· VoIP (Voice over Internet Protocol)

· Program phone systems and perform quarterly data backups for clients

· Perform various telecommunications duties including line relocation,                    troubleshooting, repair, and miscellaneous telecommunication requests                 for clients

LITTON ADVANCED SYSTEMS, College Park, MD                      2001 - 2002

                                                    Quality Assurance / Dept. Assistant. 

· Work in conjunction with inspectors and engineers

· Process parts for various government contracts after they are approved

· Oversee several weekly meetings with engineers and department heads

· Update information as needed via Excel and various computer programs

                                                iSKY, Laurel, MD                                                                                  2000 - 2001

                                                    Computer / Help Desk Operator.
· Data & Network operations 

· FTP and conversion file processing for various clients.  Encryption. 

· Network Monitoring (WAN) and Month end print processing 

· Processing Visual Basic and Unix programs 

· Computer troubleshooting and various related duties

EDUCATION

UNIVERSITY OF ALASKA, Anchorage, AK






General/Science Courses, AA (pending)  





HOWARD COMMUNITY COLLEGE, Columbia, MD 






Computing/General Courses 





UNIVERSITY OF ALASKA, Anchorage, AK






Business/General Courses





BARTLETT HIGH SCHOOL, Anchorage, AK






Diploma





COMPANY SPONSORED TRAINING:





Joint Industry Standard Certification (IPC J-STD-001C) for soldered electrical and electronic assemblies.

VOLUNTEER EXPERIENCE





AMERICAN CANCER SOCIETY, Laurel, MD 






Relay For Life                                            
PROFESSIONAL REFERENCES
         

· Professional references available upon request.
