Dear Sir or Madam:
Please accept the enclosed résumé in consideration for Information Technology, Pre-sales/Post-sales Engineering, Product/Program/Project Management, and Information Assurance/Data Security positions.
I am currently cleared for DOD Top Secret access based on an SSBI completed January 2004 and adjudicated April 2004.
I possess more than twenty years of telecommunications, broadcasting, data processing, software development, systems integration, and information system security experience ranging from technician level to senior engineering and managerial positions.  My primary focus has been the implementation and life cycle support of multi-million dollar local and wide area networks, telecommunication facilities, data processing centers, and information and document management systems.  I possess an extensive DOD Security background; experience in security analysis, design, and integration; excel in the area of systems integration, administration, and testing; and maintain currency through technology refresh and product evaluation.

As a professional manager, systems consultant, sales engineer, and technologist with an extensive background in integration and development, some of my recent and relevant accomplishments include:

· Commercial and Military/NATO Data Center management and operations, including customer support, emergency power production, HVAC, data communications, and network infrastructure for high availability services on an international scale
· Comprehensive industry wide expertise in virtualization, consolidation, replication, and conversion technologies (VMware vSphere, Server, vCenter, Fusion, and Workstation, Parallels, Microsoft Hyper-V, Virtual Server and PC, Cisco Nexus, Novell Platespin, Oracle VM Server Vizioncore vRanger)
· Storage virtualization, replication, de-duplication, and Virtual Tape Library (VTL) technology assessment, evaluation, and administration (SEPATON, Copan Systems, Quantum, FalconStor, and Avamar) for systems with over 1.5 PB of customer usable storage
· Cloud computing/cloud storage research and evaluation culminating with the successful deployment of zero-infrastructure-cost products and services
· Administering, storing, and replicating extremely large amounts of data (EMC, Hewlett – Packard, and Hitachi Data Systems) for 24x7 production services – over 1 petabyte protected
· LAN/WAN and NAS/SAN/iSCSI design, engineering, and deployment for secure, cost-effective implementation (AMS, Dell, EMC CX3-80, Celerra and Clariion, HDS Thunder and Lightning, NSS SPANStor, NetApps, and Xyratex)
· Security threat assessment, penetration analysis, infrastructure protection, data recovery, and disaster preparedness/recovery services
· Cross-platform (Linux, UNIX, Windows) identity and certificate management incorporating Active Directory, LDAP, Smart Card technologies, Kerberos, biometrics, and X.509 PKI

· Building a financially successful business segment based on server system consolidation, virtualization, and second-site hosting for disaster recovery and continuity of operations planning (Asigra TeleVaulting)
· Computer forensics and drive/data recovery techniques with expertise in encryption, steganography, passive monitoring, electro-mechanical bypass, anti-tampering, and directory/file obfuscation (Crack, OutGuess, stegdetect, UltraISO, WinHex)
· Principal investigator and team member on numerous IR&D projects, including networks, video, security, storage, database, and C³I related systems 
· Sales, marketing, and business development support at the CXO and executive, as well as, account manager level

· COTS and GOTS component and system assessment directed at early recognition and successful deployment of emerging technologies
· Solaris, Linux (CentOS, Debian, and Red Hat AS/ES/Fedora), OS X, and various other BSD and System V derived versions of UNIX to serve commodity RDBMS (Oracle RAC, mysql, and PostgreSQL), web content, and streaming multimedia applications

· Enterprise Microsoft Exchange 5.5/2000/2003, SQL Server 2000/2005, and Windows NT/2000/XP/Vista/7/2003/R2/2008 installation and administration

· Software development and systems integration management for teams and projects varying widely in size, complexity, and scope
· Network architecture, deployment, and operations involving multi-vendor/multi-protocol, heterogeneous O/S environments on an international scale

· Successful deployment of Enterprise document lifecycle management systems, as well as, workflow management, regulatory compliance, business process re-engineering, and the secure backup/restoral associated with the following:

- Securities imaging, recognition, indexing, and archival

- Banking item capture and processing

- Multi-modality medical and radiological imaging

- Evidentiary document collection, retention, and destruction

· Cisco AVVID and CCIE training with extensive experience on a wide variety of router, switch, web content, VPN, and firewall products and routing protocols

· Project management utilizing MS Project and Office Project Server

In addition, I possess a broad base of knowledge and experience regarding security technologies, network protocols, HW/SW vendors, application design methodologies, business process analysis and reengineering, QA/QC procedures, and customer service/technical support systems.

Please contact me at your convenience to discuss current opportunities.

Thank you for your time and consideration.

Sincerely,

Sigurd P. Crossland






(703) 818-8942

5410 Goldmoore Court






(703) 517-0976 (mobile)

Centreville, Virginia 20120-1658




sig52@hotmail.com
HARDWARE AND SOFTWARE EXPERIENCE

Internet/Intranet/VoIP

Microsoft Data Protection Manager


Cisco IP/TV

Microsoft Customer Relationship Management

Cisco CallManager

Microsoft Exchange Server



Cisco Catalyst

Microsoft Internet Security and Acceleration Server
Cisco LocalDirector

Microsoft Operations Manager



Cisco PIX Firewall

Microsoft Software Update Services


Cisco Unity

Microsoft Systems Management Server


Cisco VPN Appliance

Network Routers, Switches, and WiFi Access Points


3Com






Foundry Networks

Cisco






Intel

Operating Systems
SunOS/Solaris (Intel/SPARC)



FreeBSD

LINUX
 (CentOS, Debian, Fedora, Red Hat, SuSE) 
OS X

Microsoft Windows WFW/95/98/Me/NT/2K/XP/SBS/Server 2003/R2/Vista/Server 2008

Programming Languages/Integrated Development Environments

Microsoft FrontPage (HTML)



PDC Visual Prolog

Microsoft InfoPath (XML)



Microsoft PowerShell

Microsoft Visual Basic .NET/VB Script/VB

Borland Turbo Prolog

Protocols

Frame Relay





X.25

ATM






IP Routing  (RIP, IGRP, OSPF, BGP)



Relational Database Management Systems

Informix






PostgreSQL

Microsoft SQL Server and Access


Oracle

VIA DRE





mysql

SAN, NAS, & iSCSI Storage
Brocade





QLogic

EMC Celerra & Clariion




Hitachi Thunder & Lightning

UNIX subsystems

Apache






BIND (DNS)

NIS (Yellow Pages)




NFS

Samba
(CIFS)





Sendmail

Virtualization/Simulation

Microsoft VirtualPC and Virtual Server
Parallels

VMware Server, Workstation, ESX, P2V, Virtual Center, VI3, Fusion, and VMotion

XenSource XenServer

Windows subsystems

Active Directory (Kerberos, LDAP)


DFS/FRS & DFS Replication

DHCP, DNS, and WINS 



IIS

RAS (Firewall, Router, and VPN)


Services For Unix

Terminal Services (MS & Citrix)



Media Services

Internet Authentication Service



Certification Authority
Identity Lifecycle Manager



AD Federation Services
Remote Installation Services



Single Instance Storage
Sigurd P. Crossland

5410 Goldmoore Ct. ( Centreville, VA 20120 ( sig@stesar.com ( 703-818-8942 ( 703-517-0976

Information Technology Consultant

Professional IT Technologist with more than twenty years of telecommunications, broadcasting, data processing, software development, systems integration, and information systems security experience.  
· Successful implementation and full life-cycle management of multi-million dollar local and wide area networks and network infrastructure, telecommunication facilities, data processing centers, and information and document management systems.

· Extensive DOD Security background with in-depth, hands-on experience in security analysis, design, and integration.

· Excels in business development, program, project, and proposal management, as well as systems integration, implementation, and administration.

· Track record of delivering both strategic and tactical technical, marketing, and sales objectives.

Core Competencies: Virtualization & Consolidation; NAS, SAN & iSCSI Storage, Systems Architecture & Integration; Network & Systems Security; Business Development; Information Assurance; Disaster Recovery Planning; Continuity of Operations Planning; Research & Development; Project & Proposal Management


* Platforms: UNIX (FreeBSD, Multics, Solaris, System V), Microsoft Windows (2008, 2003, 2000, NT, 7, Vista, XP, ME, 98, 95, Workgroups), Linux (Red Hat AS/ES, Fedora, CentOS, Debian, SuSE, Ubuntu), SunOS, Mac OS X, OS2.

* Networking: TCP/IP (RIP, IGRP, OSPF, BGP), Novell, Banyan, ISO/OSI, Ethernet, VPN, SSH, PKI, Frame Relay, X.25, X.400, X.500, ATM.
* Languages: UNIX Shell Scripting, Visual Basic, VBScript, PowerShell, Ada, Algol, Pascal, Prolog.
* Tools: Microsoft Office (Word, Excel, PowerPoint, Access, Outlook, Visio, Project)

Professional Experience

Professional Consultant, Centreville, Virginia
2008 – Present

Maintain research and evaluation lab facilities for security, virtualization, and identity products.  Refine and enhance vendor, product, and service evaluation methodology, strategy, and best practices.

Key Contributions:
· Relocated client’s backend storage and processing to the cloud computing and storage environment which converted the company’s capital expenditures (CAPEX) into operational expenditures (OPEX) and allowed the recovery and re-use of existing deployed systems with a subsequent closure of the remote data center operations facility.  This resulted in immediate savings for quarterly expenses and enabled the company to continue their business expansion.

· Developed programs to efficiently analyze client’s system performance data sets in order to optimize backup policies and Virtual Tape Library performance in enterprise production environments ranging in storage capacities from 50 TB to over 1.5 PB.   As a result, each engineer is able to reduce the amount of time spent processing and analyzing performance statistics by almost twenty-five percent.

· Evaluated and selected the appropriate virtualization and consolidation technologies for a client’s Disaster Recovery (D/R) and Continuity of Operations Planning (COOP) service providing a significant new source of revenue and customer expansion.

· Identified remediation techniques and trained the engineers for a client that reduced costly third party on-site visits dramatically as a result.

DS3 DataVaulting, Chantilly, Virginia
2005 – 2008

Director – Research & Development
Managed the entire data center operations for a high-availability, customer-oriented, competitive, managed disaster-recovery service protecting over a petabyte of data.  Oversee all technical production personnel to include network engineers, storage engineers, library technicians, server administrators, database administrators, and software developers.  Manage systems maintenance, software maintenance, repair and optimization to ensure peak production efficiency and performance for all servers, all production tools, and the entire data storage, management and backup processes.  Identify and evaluate new software and hardware tools and their growth, and recommend and acquire as needed.  Perform program scripting, remediation, and quality assurance, as needed.  Create and manage the budget, schedules and timetables.  Identify personnel requirements and hire, manage, and train new engineers, DBAs, programmers, and technicians.

Key Contributions:
· Provided the administration, protection, and replication of very high volumes of data for high-availability production services:  files in the hundreds of gigabytes, file systems in the tens of terabytes, and storage systems in the hundreds of terabytes
· Investigated, evaluated, and implemented virtualization, consolidation, replication, and disaster recovery technologies for Business Continuity of Operations services budgeted to provide 25% of future revenue

· Specialize in data security, integrity, regulatory compliance, and management of massive file systems and storage arrays

· Systems architect and software development manager, overseeing software engineers, database administrators, system integrators, and web designers for products, services, and operational procedures to deliver the disaster recovery services, resource management, technical solutions administration, and customer management

· Provided high-availability off-site storage and disaster recovery services across geographically dispersed datacenters for near real-time disaster recovery

SecureInfo, McLean, Virginia
2004 – 2005

Senior Network Security Testing Engineer

Served on a team of information security professionals in the development of security policies, procedures, and security certification & accreditation (C&A) packages for a variety of commercial and government activities worldwide.  Oversaw the development of Enterprise scale virtualization lab in support of security vulnerability and remediation in a low-risk/low-cost simulated environment.  Performed threat vulnerability assessments; provided security test and evaluation support; provided technical support in the evaluation of security products; and, developed information system security studies and reports that address areas of information system security concerns.  Consulted in all areas of information system security, including security technology enhancement, network security, personnel security, computer security, operations security, and telephony security.
Key Contributions:
· Provide final phase architecture design and engineering for the Veterans Administration national Information Technology Integration Center

· Coordinate, install, and manage a very large scale virtualization and storage environment for Enterprise simulation and integration testing

· Test, evaluate, and recommend a wide variety of security applications and devices for access control, authentication, encryption, video surveillance, and intrusion detection monitoring

· Government liaison, providing technical education and documentation, as well as vendor oversight for security, network, server, application, and test products

· Simulation and modeling of server systems and communications infrastructure in a virtual environment to significantly reduce costs, minimize deployment times, and mitigate the associated risks.  

Network Storage Solutions, Chantilly, Virginia
1999 – 2004
Chief Evangelist 

Responsible for a team of sales engineers and customer support engineers that provided on-site through top level engineering support, system design, integration, and maintenance of the company’s networked storage servers, software, and third-party products.  Responsible for staffing, training, supervision, and overall customer satisfaction issues on a day-to-day basis.  Designed and managed the company’s IT infrastructure, including corporate Web presence, development servers, virtual private network, and secure Email.  Responsible for establishing, implementing, and enforcing the IT Backup/Recovery, Disaster Preparedness, and corporate desktop, server, and network security policies and procedures.
Key Contributions:
· Designed and integrated multi-terabyte Network Attached Storage (NAS), iSCSI, and Storage Area Network (SAN) products

· Budget and procurement responsibility for all IT and Customer Service projects

· Corporate IS architect and IT manager 

· Responsible for developing and staffing the NAS/SAN/FibreChannel lab and directing personnel conducting all aspects of performance, integration, and regression testing

· Custom design, development, and administration of product registration, trouble ticketing, automated license key management, and multi-media (audio/video), streaming, content delivery systems
Education and Credentials
Computer Science

Boston University – Ramstein, FRG
Management Information Systems

Troy State University – Bitburg, FRG
Electrical Engineering

Casper College – Casper, Wyoming
Professional Training and Certifications
Cisco CCIE Track 

FCC Commercial General Radiotelephone Operator License
Security Clearance

Top Secret (DSS)
Military Service

US Air Force 
Vietnam Era Veteran

Ground Radio Maintenance – 2049 AFLC & 601TCS
